


 

 

 
That is a valid concern.  Response rates are, in fact, generally lower for online surveys according to most 
literature in the field.  At the same time, the literature also points out that the responses submitted are 
more valid—especially with comment boxes available.  Here is a link to one article available on the web 
indicating general student preferences.  The same journal has an earlier article comparing the 
effectiveness of online versus traditional.  The producers of the software we used, CoursEval, have also 
addressed this topic with some of their own research. Here is how you can help ensure a good response 
rate: 

 Tell your students how much you value their feedback for a class; that you have used what you 
have learned in past student evaluations, and applied them for the next time you taught a class.  

 Now that these surveys are online, tell them that you will receive the feedback much quicker 
than before, so that you can even make adjustments (if necessary) to the class between 
semesters, which was almost impossible before—especially from fall to spring. 

 About midway through the course evaluation window, we will send out emails to you indicating 
the number of expected student responses for each of your course and the actual number of 
responses received -- you will NOT see the names of students. 

 If they are available, consider reserving a computer laboratory for your students to take the 
survey.  (However, be aware that our student focus groups indicated that they valued the fact 
there was no "ticking clock" when doing an online survey on their own, outside of class.)  If you 
choose this option, you should treat the class time as you did for in-person surveys and leave the 
room. 

 Students will see reminders posted on the Campus News page of myDU, and also a general 
Announcement posted in all Blackboard course sites. 

 

http://www.ncolr.org/jiol/issues/pdf/6.3.2.pdf
http://www.ncolr.org/jiol/issues/pdf/5.3.5.pdf
http://www.ncolr.org/jiol/issues/pdf/5.3.5.pdf


 

 

college and schools to develop a flexible process that will allow faculty to submit their own questions 
that they would like included on the course evaluation survey. 
 
What if I am teaching a course with multiple instructors? 
 
The course evaluation has a set of questions geared towards the course and another set of questions 
that pertain to the course instructor(s). The course-based questions are asked only once during the 
evaluation. The instructor-based questions are repeated for each instructor. The instructor’s name 
appears with the appropriate set of questions. 


