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What is FERPA?

The Family Educational Rights and Privac
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auditor, or collection agent); a person serving on the Board of Trustees; or a student serving on an

official committee, such as a disciplinary or grievance committee, or assisting another school official in

performing his or her tasks.
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Address (home, local, e-mail)

Telephone listings

Weight and height of members of athletic teams

Photograph/Video for University and other publications

Degrees, honors, and awards received

Date of birth

Major field of study

Dates of attendance

Current Enrollment Status

The most recent educational agency or institution attended

Class level

Anticipated graduation date

If you d
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Dates of attendance
Current Enrollment Status
The most recent educational agency or institution attended
Class Standing

A student must formally request the University Registrar to prevent disclosure of directory information, except to

school officials with legitimate educational interests and certain others as specified in the regulations. Once filed, this

request becomes a permanent part of the student’s record until the student instructs the University, in writing, to

have the request removed.

Guidelines for Faculty

1. DO refer requests for information from the educational record of a student to the Office of the Registrar.

2. DO keep only those individual student records necessary for the fulfillment of your teaching and advising

responsibilities. Private notes of a faculty member concerning a student and intended for the faculty member’s own

use are not part of the student’s educational records, provided they are not accessible to or shared with any other

person.

3. DO keep any personal professional records relating to individual students separate from their educational

records. Private records of instructional, supervisory, and administrative personnel and ancillary educational

personnel are to be kept in the sole possession of the maker and are not to be accessible or revealed to any other

person, except a substitute.

4. DO change factual information regarding grades and performance in an education record when the student is able

to provide valid documentation that information is inaccurate or misleading. The substantive judgment of a faculty

member about a student’s work, expressed in grades and/or evaluations, is not within the purview of students’

FERPA right to challenge their educational records.

5. DO NOT display student scores or grades publicly in association with names, Social Security Numbers, or other

personal identifiers. If scores or grades are posted, use some code known only to you and the individual student. In

no case should the list be posted in alphabetic sequence by student name.

6. DO NOT put papers, graded exam books, or lab reports containing student names and grades in publicly

accessible places. Students are not to have access to the scores and grades of others in class in ways that allow other

students to be identified.

7. DO NOT request information from the educational record custodian without a legitimate educational interest and

the appropriate authority to do so.

8. DO NOT share student educational record information, including grades, student ID numbers or grade point

averages, with other faculty or staff members of the University unless their official responsibilities identify their

“legitimate educational interest” in that information for that student.

9. DO NOT share information from student educational records, including grades, student ID numbers or grade point

averages, with parents or others outside the institution, including in let rslicl pnd grf . Srrepg5ih d orsho te inform acceg gradhinstct infee nma

rad@�`�� uc� feor adcend@�`�fTm i or cegggtitutio
g gra rom student eduOT share uab r ef ha

l o�s dce memb

oi  t g p, wID n r aors dh tsaDO re o ra Sr met egnasli�r ID ra Sr o a@�`��h itudmbtioio cve ac

mailto:registrar@dom.edu
mailto:registrar@dom.edu


FERPA Tutorial
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By law, students may view records but institutions may withhold official copies of documents when money is
owed to the institution. Therefore, if a student has a hold they most likely have an outstanding balance with the
University and are being prompted to make arrangements for payment by being directed to a business associate
to resolve the matter. Holds may also be applied for reasons other than finances, and are effective only when the
student goes through appropriate channels to get access to the record. (FERPA allows us to withhold access for
up to 45 days.).

 

Question 4 of 9:
You receive a phone call from the local police department indicating that they are trying to determine whether a particular
student was in attendance on a specific day. Since they are in the middle of a investigation, are you allowed to give them
this information?

-------------------------------------------

No
The police should first be directed to the Dean of Students Office.

Information about whether or not a student was enrolled in a particular semester is directory information and can
be obtained through the Office of the Registrar. If the police require more information, a subpoena may be
required. Additionally, FERPA requires notification be sent to the student, unless it is specifically stated on the
subpoena that the student must not be notified.

 

Question 5 of 9:
If a student's parent calls asking how a student is doing in a class, can you give out that information?

-------------------------------------------

No
Even though the person inquiring may be the student's parent, FERPA recognizes students in higher education as adults,
regardless of age. Therefore, you cannot give out that grade, or any other non-directory information unless the student has
granted access to his parents which can be confirmed by contacting the Registrar and Student Financial Services office. Be
particularly careful if the student has graduated or is no longer at the College. You can ask the student to grant you
permission to talk to a parent if appropriate.

The law states colleges may, but are not required to give parents information even if the student is a dependent.
Most students allow this, but some have requested that access be restricted. Therefore, it is important to confirm
that this is allowable.
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SOCIAL MEDIA

  (//www.linkedin.com/school/163487/)  (//twitter.com/DominicanU)   (//www.facebook.com/Dominican)  



DOMINICAN UNIVERSITY

7900 West Division Street

River Forest, IL 60305

T: (708) 366-2490

F: (708) 524-5990

INFORMATION

Academic Calendar (/ICS/Resources/Student_Services/Registrar%27s_Office/Academic_Calendar.jnz)

Bookstore (http://www.bkstr.com/dominicanstore/home)

Campus Reporting Options (https://www.dom.edu/campus-reporting-options)

Contact Us (https://www.dom.edu/about-dominican/contact-us)

Directions & Campus Map (https://www.dom.edu/about-dominican/directions-and-campus-map)

Employment (https://www.dom.edu/offices/hr/jobs-dominican)

Faculty & Staff Directory (/ICS/Search/)

Library (https://research.dom.edu/rcl)

University Bulletin (http://bulletin.dom.edu/)

LEGAL

Clery Act (https://mydu.dom.edu/ICS/Resources/Offices_-

_Departments/Campus_Safety_and_Security/Crime_Stats.jnz)

Consumer Information (https://www.dom.edu/about-dominican/consumer-information)

IBHE Complaints (http://complaints.ibhe.org/)

Title IX (https://www.dom.edu/diversity/policies)

https://www.linkedin.com/school/163487/
https://www.linkedin.com/school/163487/
https://twitter.com/�ؿ�ζSMU
https://twitter.com/�ؿ�ζSMU
https://www.facebook.com/�ؿ�ζSM
https://www.facebook.com/�ؿ�ζSM
https://mydu.dom.edu/ICS/Resources/Student_Services/Registrar%27s_Office/Academic_Calendar.jnz
https://mydu.dom.edu/ICS/Resources/Student_Services/Registrar%27s_Office/Academic_Calendar.jnz
http://www.bkstr.com/dominicanstore/home
http://www.bkstr.com/dominicanstore/home
/campus-reporting-options
/campus-reporting-options
/about-dominican/contact-us
/about-dominican/contact-us
/about-dominican/directions-and-campus-map
/about-dominican/directions-and-campus-map
/offices/hr/jobs-dominican
/offices/hr/jobs-dominican
https://mydu.dom.edu/ICS/Search/
https://mydu.dom.edu/ICS/Search/
https://research.dom.edu/rcl
https://research.dom.edu/rcl
http://bulletin.dom.edu/
http://bulletin.dom.edu/
https://mydu.dom.edu/ICS/Resources/Offices_-_Departments/Campus_Safety_and_Security/Crime_Stats.jnz
https://mydu.dom.edu/ICS/Resources/Offices_-_Departments/Campus_Safety_and_Security/Crime_Stats.jnz
https://mydu.dom.edu/ICS/Resources/Offices_-_Departments/Campus_Safety_and_Security/Crime_Stats.jnz
/about-dominican/consumer-information
/about-dominican/consumer-information
http://complaints.ibhe.org/
http://complaints.ibhe.org/
/diversity/policies
/diversity/policies

